
PREPARING FOR YOUR VISIT



START YOUR EXPERIENCE

"Thank you for booking your Triumph Adventure Experience. 
We look forward to riding with you and sharing an 
unforgettable adventure! 

We welcome riders of all levels, from complete beginners to 
advanced off-road enthusiasts. Our range of immersive and 
enjoyable riding experiences is designed to enhance your off-
road skills and capabilities. 
My team of experienced instructors and I are here to help you 
reach your full potential while ensuring you have plenty of 
unforgettable riding time with our fleet of motorcycles. We look 
forward to seeing you on the dirt!

Matt Reed - Triumph Adventure Experience Lead Instructor 



MEET THE TEAM
Throughout your time with us, our experienced team of instructors will guide you every step of the way, helping you build confidence, develop new 
skills and get the very best from your experience. . 



Timings Lunch
*Please advise us on any dietary 
requirements.

Transport Accommodation

Adventure 2-Day Training

(Level 1, 2, 3, 4)

Day 1 - Arrival for 8am at 
centre for check in.
Finish at 4.30pm 
Day 2 – Arrival for 8am at 
centre.
Finish at 3.30pm

Included Utilise your hire bike for all 
your transport needs

Not Included

Adventure 1-Day Experience

(Tiger/Scambler)

Arrival for 8am at centre for 
check in. 
Finish at 3.30pm

Included Utilise your hire bike for all 
your transport needs

Not Included

Gravel Tours All Start at 8am
Finish at 3.30pm

Included Utilise your hire bike for all 
your transport needs

Included

Enduro Arrival for 8am at the centre 
for check in. 
Finish at 2.30pm at the 
arena, back for 3-3.30pm at 
the centre or head directly 
home.

Included You will need to make your 
own way to the riding arena 
after check in at the centre, 
where the bikes will be 
waiting for you

Not Included

TXP Arrival 8am at centre for 
check in. 
Finish 1.30pm/2pm

Not Included You will need to make your 
own way to the riding arena 
after check in at the centre, 
where the bikes will be 
waiting for you

Not Included

PREPARING FOR YOUR EXPERIENCE



ARRIVING FOR YOUR EXPERIENCE

Arrival: SA9 1JW

Registration starts at 8:00am. On arrival, 
please park your vehicle in our secure 
customer parking area. Fresh tea, coffee 
and refreshments will be waiting for you 
on arrival.

Our Facilities

Our flagship purpose-built facility includes 
a community and showroom area 
displaying some of our iconic bikes. We 
have a classroom and briefing rooms, 
male/female changing rooms, male/female 
toilets and showers, plus secure on-site 
parking. 

Clothing

Weather can change rapidly in the Brecon 
Beacon Mountains, so we suggest dressing 
accordingly to the weather forecast. Base 
and mid-layers are suggested to optimise 
comfort. Bulky garments & leathers will 
restrict your movement and are not advised.

The forest has rough, uneven ground with 
limited shelter, and it can become muddy in 
wet or poor conditions, so appropriate 
waterproofs are recommended. 
The viewing locations are a short walk from 
the car park and are also situated on rough 
ground. 

If you wish to use your own clothing, you 
must have as a minimum a crash helmet or a 
full-face helmet. (Cycle helmets are not 
permitted). 

QUESTIONS? 
Please contact us on: 01639 844620 or email: taebookings@triumph.co.uk



When taking part in any of our experiences and courses, you have the option to 
hire our purpose-designed motorcycle clothing, which offers both protection and 
flexibility. The cost of hiring the full kit (excluding helmet) is £70. Individual items 
can also be hired and range between £5-£25. 

If you wish to hire clothing, please give us 2 weeks’ notice with your clothing sizes 
and which items you require. 

You are welcome to use your own clothing, but it must meet our minimum safety 
requirements.

Helmets must meet standards such as DOT, ECE, Snell, and FIM to ensure 
protection against impacts, penetration risks, and retention failures.

CLOTHING HIRE & AVAILABILITY

Armour 
Layer

Boots Waterproofs Protection Trousers 
and Jersey

Gloves Helmet

Adventure Not Included Not Included Not Included Not Included Not Included Not Included Not Included

Enduro Included Included Included Included Included Included Included

OSET Not Included Included Not Included Not Included Not Included Included Included

Gravel Tour Not Included Not Included Not Included Not Included Not Included Not Included Not Included

Jacket

Trousers

Waterproofs

Armour Layer

Jersey

Boots
Gloves



CLOTHING HIRE SIZE GUIDE

XS S M L XL XXL XXXL

CHEST TO 
FIT (IN)

34-36 36-38 38-41 41-44 44-46 46-48 48-50

CHEST TO 
FIT (CM)

86.5-91.5 91.5-96.5 96.5-104 104-112 112-117 117-122 122-127

UK 5 6 7 8 9 10 11 12

EU 38 39 40.5 42 43 44 45.5 47

US 6 7 8 9 10 11 12 13

XS - S M, - L XL - XXL

CHEST TO 
FIT (IN)

34-38 38-44 44-48

CHEST TO 
FIT (CM)

86.5-96.5 96.5-112 112-122

Armour and Jersey

Waterproofs

Boots



Your motorcycle choice should reflect your level of experience, ability and the specific event you are participating in. We offer lowered bikes upon 
request – please let us know in advance if you have any special requirements to avoid delays on the day. 
While we do our best to accommodate preferences, specific requests cannot always be guaranteed. 

Licensing
An A2 Licence permits riders 19 and over to ride a motorcycle with a maximum power output of 35kW (47bhp). An A2 Licence allows you to ride a 
Scrambler 400 X and to take part in our Enduro experience day. 

MOTORCYCLE SELECTION

Enduro Options (For Enduro Experience Day Only)
TF 250-E or TF 450-E

Tiger 900 Rally Pro

Scrambler 400 X Scrambler 900 Scrambler 1200 XE

Tiger 1200 Rally Pro



Preparing for your Gravel Tour

• Dinner, accommodation and breakfast is included. 
• On the day registration – please bring a small/medium holdall bag (no 

suitcases) for your overnight stay(s). Luggage transfer is included.
• Check the weather forecast and pack accordingly. Ensure to pack for different 

weather possibilities.
• Pack spare gloves if you have them. Hire gloves are available on the day.
• Pack suitable base layers.

GRAVEL TOURS

QUESTIONS? 
Please contact us on: 01639 844620 or email: taebookings@triumph.co.uk



LAST CHECKS BEFORE YOUR VISIT

If you require somewhere to stay during your visit to the Triumph Adventure Experience, please see our selection of nearby accommodation.
Note that we do not have an affiliation with these venues. Other options are available. You will also find a range of local providers on Airbnb and 
Booking.com.
As you have an early start, be sure to ask your accommodation whether they serve breakfast before you depart. 

Important Information
Strictly no alcohol is to be consumed before or during an activity. If any member of the team deem that you are under the influence of drink or drugs 
that could impair your judgment or reactions, you will not be permitted to take part on any of the activities.

Any existing injuries, health or medical issues that may be affected by your participation in any of the activities or that may have an impact on your 
ability to take part should be disclosed in advance. Examples include, but are not limited to, heart problems, asthma, diabetes or allergies.

Please bring your full (and Valid) motorcycle licence photocard with you on the day. Without your license, we will be unable to allow you to ride.

Accommodation Book Clothing 
Hire

Pre-book 
Motorcycle choice

Plan Your Route Bring Valid 
Driving Licence

Bring Approved 
Motorcycle Helmet



RECOMMENDED ACCOMMODATION

If you require somewhere to stay during your visit to the Triumph Adventure Experience, please see a selection of nearby accommodation below.
Note that we do not have an affiliation with these venues. Other options are available. You will also find a range of local providers on Airbnb and 
Booking.com.
As you have an early start, be sure to ask your accommodation whether they serve breakfast before you depart. 

The New Swan Hotel (0.5 miles) 
Address: 50 Gurnos Road, Ystalyfera, SA9 
2HY 
Phone: 01639 841222
Website: thenewswanhotel.co.uk 

Bryn-Y-Groes Cottage (0.5 miles/Airbnb) 
1 Garden Cottages, Heol Giedd, 
Ystradgynlais, SA9 1JZ
Phone: 07939900799 
Sleeps 6 & Lots of parking 

Mynydd Bach Cottage (1.8 miles) Address: 
Rhiwfawr Road, Rhiwfawr, SA9 2RA
Phone 07828865072 
Website: 
Airbnb.com/h/stockstycraigmynyddbac

Ancient Briton (5.4 miles) 
Address:  Brecon Road, Pen-y-Cae, 
Swansea SA9 1YY
Phone 01639 730273
*Camping pitches available

Pen Y Cae Inn (6 miles) 
Address: Brecon Road, Pen-y-Cae, 
Swansea SA9 1FA
Phone: 01639 730100

Craig-Y-Nost Castle (7 miles) 
Address: Brecon Road, Craig-y-Nos, 
Swansea SA9 1GL
Phone: 01639 731167
Website: www.craigynoscastle.com 

Rheolau Arms (7 miles) 
Address: 13 Heol Rheolau, Abercraf, 
Swansea SA9 1TB
Phone 01639 730278
Website: www.therheolauarms.co.uk 

Brynglas Retreat Campsite (9 miles) 
Address: 1 Brynglas, King Edward Road, 
Tairgwaith, Ammanford SA18 1YN
Phone: 07549088929 
Website: https://brynglasretreat.com 

The Lamb & Flag (12 miles) 
Address:1 Wellfield Place, Glynneath, 
Neath SA11 5ER
Phone 07639 721995 
Website: 
www.lambandflagglynneath.co.uk 



HOW TO FIND US

Triumph Adventure Experience
Unit 14, Woodlands Business Park
Ystradgynlais
Powys, South Wales, SA9 1JW

From M4: At J45 take the A4067 (North-Eastbound) until you reach 
Ystradgynlais. Then turn right at the main roundabout and a next left at the 
mini-roundabout into the Woodland Business Park. Follow the business park 
road as it bears right, and you’ll find us on your left. 
Secure parking is available.

Sat Nav: Enter Postcode SA9 1JW

GPS Coordinates: Latitude =51.759998, Longitude: 3.772784

What 3 Words: ///strikers.park.viewers

Telephone: 01639844620

Email: taebookings@triumph.co.uk

Website:



The TXP Trials Experience is suitable for complete beginners with no prior 
experience other than the ability to ride a push bike. No motorcycle licence is 
required for this experience. 

Every TXP electric bike has the option to dial up or down the speed, power 
and response. So, as a beginner the bike can be set to walking pace, with a 
soft response. As your confidence and ability grows, simply turn it up. 

Riders ages 4+ are welcome and we have 4 bike sizes on our fleet. 

TXP TRIALS EXPERIENCE

TXP 12 TXP 16

TXP 20 TXP 24



TERMS & CONDITIONS
1. These Terms
1.1 What these terms cover. These are the terms and conditions on which we provide the Triumph Riding Experience (hereinafter referred to as the “experience”) to you.
1.2 Why you should read them. Please read these terms carefully before you submit your order to us. These terms tell you who we are, how we will provide the experience to you, how you and we may change or end the contract, what 
to do if there is a problem and other important information. If you think that there is a mistake in these terms, please contact us to discuss.

2. Information about us and how to contact us
2.1 Who are we? We are Triumph Motorcycles Limited a company registered in England and Wales. Our company registration number is 01735844 and our registered office is at Ashby Road, Measham, Swadlincote, Derbyshire. DE12 
7JP. Our registered VAT number is GB439 493610
2.2 How to contact us. You can contact us by telephoning our team at : +44 (0)1639 844620 or by emailing us at TAE.Bookings@triumph.co.uk or writing to us at Triumph Adventure Experience, Unit 14 Woodlands Business 
Park, Ystradgynlais, South Wales, SA9 1JW, United Kingdom .
2.3 How we may contact you. If we have to contact you we will do so by telephone, email or by writing to you at the postal address you provided to us in your order.
2.4 "Writing" includes emails. When we use the words "writing" or "written" in these terms, this includes emails.

3. Our Contract with you
3.1 How we will accept your order. Our acceptance of your order if made online will take place via Eventbrite, who will email you to confirm your order, at which point a contract will come into existence between you and us.  
Eventbrite provide a secure ticketing and registration platform, and you can find further details on Eventbrite’s security policies and processes at: http://www.eventbrite.com/security/.  Your confirmation email from Eventbrite will 
contain a link to a check-in form which needs to be completed prior to the date of your experience, and a link to a guide which will help you to prepare for your visit. If, by exception, a booking is made directly with us over the 
telephone, we will provide you with your payment card receipt by post and your booking confirmation, a copy of our terms and conditions and our data privacy notice by post or email.
3.2 I f we cannot confirm your order. If we are unable to confirm your order, we will inform you of this and will not charge you for the booking. This might be because the experience is unavailable on a particular date, or because we 
have identified an error in the price or description of the experience.
3.3 Information we give you. By law, the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013 say that we must give you certain key information before a legally binding contract between you and 
us is made. If you want to see this key information please contact us using the contact details set out in the “how to contact us” section above. The key information we give you by law forms part of this contract (as though it is set out 
in full here). If we have to change any key information once a legally binding contract between you and us is made, we can only do this if you agree to the change.

4. Your rights to make changes
4.1 If you wish to make a change to your booking please contact us. We will let you know if the change is possible. If it is possible we will let you know about any changes to the price of the experience, the timing of the experience or 
anything else which would be necessary as a result of your requested change and ask you to confirm whether you wish to go ahead with the change. If we cannot make the change or the consequences of making the change are 
unacceptable to you, you may want to end the contract (see clause 7 - Your rights to end the contract).
5. Our rights to make changes
5.1 Minor changes to the booking. We may change your booking and/or the experience itself:
(a) to reflect changes in relevant laws and regulatory requirements; and/or
(b) to implement technical adjustments and improvements, for example to address a security threat or health and safety requirements; and/or
(c) due to adverse weather conditions.

6. Providing the experience
6.1 When we will provide the experience. We will provide the experience on the date set out in the order.

6.2 We are not responsible for delays outside our control. If your experience is delayed by an event outside our control then we will contact you as soon as possible to let you know and we will take steps to minimise the effect of the 
delay. Provided we do this we will not be liable for delays caused by the event, but if there is a risk of substantial delay exceeding one month, you may contact us to end the contract and receive a refund for any experience you have 
paid for but not received.

6.3 Your rights if we suspend the experience. We will contact you in advance to tell you we will be suspending the experience, unless the problem is urgent or an emergency. You may contact us to end the contract for an experience if 
we suspend it, or tell you we are going to suspend it, in each case for a period of more than one month and we will refund any sums you have paid in advance for the experience.

6.4 Is there an age limit? Yes – all customers must be aged at least 19 and under 75 years old in order to take part in an experience with us. If you are aged under 25, you will be provided with an A2 restricted motorcycle.



TERMS & CONDITIONS
6.5 Are there any minimum licence requirements? Yes – all customers must have held a full motorcycle licence for a minimum of 12 months by the time of the event. You will be required to provide your original driving licence which 

we will need to check before you are able to ride.

You will also be asked to confirm that:
(a) you have never been disqualified from riding a motorcycle;
(b) you have never been convicted of an offence or series of offences under the Road Traffic Act which resulted in more than 6 penalty points at one time;
(c) you have not been involved in more than one motoring accident during the preceding 3 years.

7. Your rights to end the contract
7.1 You can always end your contract with us.  Your rights when you end the contract will depend on whether there is anything wrong with it, how we are performing and when you decide to end the contract:
(a) If you want to end the contract because of something we have done or have told you we are going to do, see clause 7.2;
(b) If you have just changed your mind about your booking, see clause 7.3;
(c) In all other cases (i.e. if we are not at fault and the cancellation period has expired), see clause 7.4
7.2 Ending the contract because of something we have done or are going to do. If you are ending a contract for a reason set out at (a) to (e) below the contract will end immediately, and we will refund you in full for any experience 
which has not been provided and you may also be entitled to compensation. The reasons are:

(a) we have told you about an upcoming change to the booking or these terms which you do not agree to;
(b) we have told you about an error in the price or description of the experience you have ordered and you do not wish to proceed;
(c) there is a risk that the experience may be significantly delayed beyond one month because of events outside our control;
(d) we have suspended the experience for technical reasons, or notify you we are going to suspend it  for technical reasons, in each case for a period of more than one month; or
(e) you have a legal right to end the contract because of something we have done wrong.

7.3 How long do I have to change my mind? You have 14 days (hereinafter referred to as the “cancellation period”) after the date of your confirmation email, to change your mind and receive a full refund. However, once we have 
completed the experience you cannot change your mind, even if the cancellation period is still running. A contract is completed when we have provided the experience and you have paid for it.

7.4 Ending the contract where we are not at fault and the cancellation period has expired. Even if we are not at fault and the cancellation period has expired (e.g. you have simply changed your mind), you can still end the contract up 
to 30 days before the experience is completed, and we will refund any sums paid by you, however we may deduct from that refund an administration fee of 20% of the price of your experience. We cannot offer you a refund if you 
simply change your mind within 30 days of the experience taking place, however in exceptional circumstances we may find an alternative date for you to participate in the experience.

8. How to end the contract with us (including if you change your mind)
8.1 Tell us you want to end the contract. To end the contract with us, please let us know by calling our team on +44 (0)1639 844620 or by emailing us at TAE.Bookings@triumph.co.uk or writing to us at Triumph Adventure Experience, 
Unit 14 Woodlands Business Park, Ystradgynlais, South Wales, SA9 1JW, United Kingdom.  Please provide your name, home address, details of the booking and, where available, your phone number and email address. Alternatively, 
you can use the model cancellation form set out in the Schedule 1 to this contract, but it is not obligatory.

8.2 How we will refund you.  We will refund you the price you paid for your experience via Eventbrite if you made a booking online, or by the method you used for payment if you booked directly with us through telephone.
8.3 When your refund will be made. We will make any refunds due to you as soon as possible.  If you are exercising your right to change your mind during the cancellation period then your refund will be made within 14 days of your 
telling us you have changed your mind.

9. Our rights to end the contract
9.1 We may end the contract if you break it. We may end the contract for an experience at any time by writing to you if you do not make any payment to us when it is due, and you still do not make payment within 7 days of us 
reminding you that payment is due.

9.2 We may cease to provide the experience. We may contact you to let you know that we are going to stop providing the experience. Where possible, we will let you know at least 7 days in advance of us ceasing to provide the 
experience, except where we are unable to due to reasons beyond our control (e.g. adverse weather conditions). We will refund any sums you have paid in advance for the experience.
10. If there is a problem with the experience



TERMS & CONDITIONS
10. If there is a problem with the experience
10.1 If you have any questions, problems or complaints regarding your experience or any other matter, please contact us as soon as possible. You can telephone our team on +44 (0)1639 844620 or write to us at Triumph Adventure 
Experience, Unit 14 Woodlands Business Park, Ystradgynlais, South Wales, SA9 1JW, United Kingdom . We will try to resolve any complaint or problem with you quickly and efficiently.

10.2 Summary of your legal rights. We are under a legal duty to provide an experience that is in conformity with this contract. See the box below for a summary of your key legal rights in relation to the experience. Nothing in these 
terms will affect your legal rights.

Summary of your key legal rights
This is a summary of your key legal rights. These are subject to certain exceptions. For detailed information please visit the Citizens Advice website www.adviceguide.org.uk or call 03454 04 05 06.

The Consumer Rights Act 2015 says:
a) You can ask us to repeat or fix an experience if it's not carried out with reasonable care and skill, or get some money back if we can't fix it.
b) If you haven't agreed a price beforehand, what you're asked to pay must be reasonable.
c) If you haven't agreed a time beforehand, the experience must be carried out within a reasonable time.
By law, the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013, SI 2013/3134 say that we must give you certain key information before a legally binding contract between you and us is made. 
We will give you this information in a clear and understandable way. Some of this information is likely to be obvious from the context. Some of this information is also set out in this contract, such as information on our complaint 
handling policy.
The Consumer Contracts Regulations 2013 also say that for most products bought online, you have a legal right to change your mind within 14 days and receive a refund. These rights are explained in more detail in this contract.

11. Price and Payment
11.1 Where to find the price of the experience. The price of the experience (which includes VAT) will be the price indicated on the order pages when you placed your order online. If, by exception, you book directly with us by 
telephone, we will inform you of the price of the experience prior to making the booking. We take reasonable care to ensure that the price of the experience advised to you is correct. However please see clause 11.2 for what happens 
if we discover an error in the price of the product you order.

11.2 What happens if we got the price wrong. It is always possible that, despite our reasonable  efforts, some of the experiences  we sell may be incorrectly priced. We will normally check prices before accepting your order so that, 
where the  correct price of an experience at your order date is less than our stated price at your order date, we will charge the lower amount. If the  correct price of the experience at your order date is higher than the price stated to 
you, we will contact you for your instructions before we accept your order.

11.3 When you must pay and how you must pay. Please note that if you book online your payment will be processed by Eventbrite, a secure ticketing and registration platform, therefore you will directed to the Eventbrite website in 
order to book your experience and pay for it. You can find further details on Eventbrite’s security policies and processes at: http://www.eventbrite.com/security/. If, by exception, you book directly with us by telephone, please note 
that we  accept payment with Visa, Visa Credit, Mastercard and American Express.

12. Our responsibility for loss or damage suffered by you
12.1 We are responsible to you for foreseeable loss and damage caused by us. If we fail to comply with these terms, we are responsible for loss or damage you suffer that is a foreseeable result of our breaking this contract or our 
failing to use reasonable care and skill, but we are not responsible for any loss or damage that is not foreseeable. Loss or damage is foreseeable if either it is obvious that it will happen or if, at the time the contract was made, both we 
and you knew it might happen. We are not legally responsible for any loss or damage that was not foreseeable to you and us when the contract was formed, or that was not caused by any breach on our part.

12.2 We do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability for death or personal injury caused by our negligence or the negligence of our employees, agents or 
subcontractors; for fraud or fraudulent misrepresentation or for breach of your legal rights in relation to the experience as summarised at clause 10.2.

12.3 We are not liable for business losses. We only provide the experience for private enjoyment, therefore we will have no liability to you for any loss of profit, loss of business, business interruption, or loss of business opportunity.

13. How we may use your personal information
13.1 How we may use your personal information.  We will only use your personal information as set out in our Data PrivacyNotice. You will find this on our website or alternatively please contact us for further information.



14. Acknowledgement of risk
14.1 By accepting these terms and conditions you are acknowledging that:
(a) motorsport is dangerous and can involve injury or death, and that despite us taking all reasonable precautions, accidents can happen, and that you are aware of the nature of the activity, and the risks involved, and attend the venue at your own 
risk;
(b) you have a responsibility to mitigate any risks involved during your experience, which means that you should wear all required safety equipment and clothing at all times;
(c) you will be expected to comply with all safety guidance and instructions given by us prior to and/or on the day of your experience;
(d) you are in good health and that your eyesight is up to the standard required for a riding test, and that you are not suffering from any other medical condition or disability which is likely to adversely affect your normal control of a motorcycle or 
which might make it unsafe for you to ride or participate in the experience or any other motorsport activity;
(e) you accept that you will be solely responsible for any decision to ride any motorcycle or discontinue to ride any motorcycle, or use or not use any equipment or clothing at any time whilst it is in your possession or under your control;
(f) if you should be dissatisfied prior to or whilst riding a motorcycle or using the equipment or clothing as to the satisfactory condition of the motorcycle,  the equipment or the clothing you are required to discontinue riding the motorcycle or using 
the equipment or clothing; and
(g) we reserve the right to remove you from the venue if we consider your actions to be dangerous or detrimental to other customers.

14.2 You acknowledge that it is a condition of your booking and your participation in the experience that you must sign a participant waiver prior to taking part in the experience.

15. Other important terms
15.1 We may transfer this agreement to someone else. We may transfer our rights and obligations under these terms to another organisation.

15.2 You need our consent to transfer your rights to someone else. You may not transfer your rights or your obligations under these terms to another person.

15.3 Nobody else has any rights under this contract. This contract is between you and us. No other person shall have any rights to enforce any of its terms.

15.4 If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of these terms operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will remain 
in full force and effect.

15.5 Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist immediately that you do anything you are required to do under these terms, or if we delay in taking steps against you in respect of your breaking this 
contract, that will not mean that you do not have to do those things and it will not prevent us taking steps against you at a later date.

15.6 Which laws apply to this contract and where you may bring legal proceedings. These terms are governed by English law and you can bring legal proceedings in respect of the products in the English courts.

15.7 Alternative dispute resolution. Alternative dispute resolution is a process where an independent body considers the facts of a dispute and seeks to resolve it, without you having to go to court. If you are not happy with how we have handled 
any complaint or problem, you may want to use the online dispute resolution (ODR) platform to resolve the dispute with us.  For more details, please visit the website on the “Your Europe” portal: https://webgate.ec.europa.eu/odr.

15.8 Insurance. As a participant of the experience, you will be insured for road riding and off-road riding during the experience in the event of any negligent act by us or by a third party, however we do not provide you with personal accident cover. 
Please make your own arrangements for personal accident cover, if required, before attending your experience.  Please note that standard insurance will not cover your experience with us. Please contact us if you would like further details of our 
insurance cover.

15.9 Photography and filming. Please note that any photograph or footage (collectively “images”) that you, or any person attending as your guest, may take is for your personal use only. You should not use any of these images for commercial 
purposes, and you agree to use these images responsibly. If such images include imagery of an incident involving us, you must make such images available to us and agree not to post such images on any social media sites, including but not 
limited to YouTube and Facebook. You acknowledge that we may use  a professional photographer/videographer, who may take images throughout your experience, and that we may wish to use these images internally and externally for 
commercial purposes (e.g. to promote the experience).You hereby give your consent to our use of any images taken by the  professional photographer/videographer as described above, and you acknowledge that you do not have any existing or 
future rights (including without limitation any intellectual property, such as copyright, or ownership rights) in any images taken by the professional photographer/videographer.  Please note that you can withdraw your consent at any time by 
contacting us at: TAE.Bookings@triumph.co.uk

15.10 Hire clothing. If you hire clothing  from us, as may be required for the experience, you agree to pay for any deliberate damage caused to the clothing  by you. You will not be responsible for any accidental damage to the clothing. You agree that 
if your own clothing is not suitable upon inspection on the day of your experience, that you will hire the recommended clothing from us at an additional cost, failing which your experience may be cancelled at our discretion. This is a health and 
safety requirement which we must observe and respect. Payment for any such hire clothing shall be taken at the site, on the day of the experience, prior to your participation. If you wish to use your own clothing, you must have as a minimum; a 
motorcycle helmet, gloves, boots that are adventure/enduro boots with ankle support and clothing with adequate protection.  Please note that you cannot hire motorcycle helmets from us, therefore please ensure you bring your own helmet and 
that it meets; British Standard BS 6658:1985, BSI Kite-mark and/or European UNECE Regulation 22.05.
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